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Interpreting the Maps

The maps on the following pages show the mean ratings for several
questions on the survey by Census Block Group. A Census Block Group is
an area defined by the U.S. Census Bureau, which is generally smaller than a
zip code but larger than a neighborhood.

If all areas on a map are the same color, then residents generally feel the
same about that issue regardless of the location of their home.
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When reading the maps, please use the following color scheme as a guide:

o [BZAVRICIN[CIZRN=INE]= shades indicate POSITIVE ratings. Shades of
blue generally indicate satisfaction with a service.

e OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral
generally indicate that residents thought the quality of service delivery is
adequate.

o [(OIRVANN[€]ZFIZI=I®] shades indicate NEGATIVE ratings. Shades of
orange/red generally indicate dissatisfaction with a service.
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Location of Survey Respondents

Q1la. Overall quality of services provided.

. - 1.0-1.8 Very Dissatisfied

12011 Town of Chapel Hill Community Survey

2011 Town of Chapel Hill
Community Survey a

Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND

Mean rating -
on a 5-point scale, where: 13

| 1.8-2.6Dissatisfied
| 26-34Neutral
[ 3.4-425atisfied

I 2.2-5.0 Very satisfied
_ Other (no responses)
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Qlc. Overall quality of Town parks

~ Qlb. Overall quality of public safety services.
and recreation programs.

LEGEND LEGEND
Mean rating oy 3 3 3 Mean rating oy
on a 5-point scale, where: 13 on a 5-point scale, where: 13
4 - 1.0-1.8 Very Dissatisfied ; . ; . ; 4 - 1.0-1.8 Very Dissatisfied
[ 18-2.6Dissatisfied | 18-2.6Dissatisfied
| 26-34Neutral ile : I : I | 26-34Neutral
z [ 3.4-42 satisfied z [ 3.4-42 satisfied
2011 Town of Chapel Hill B 4.2-5.0 Very satisfied 2011 Town of Chapel Hill B 4.2-5.0 Very satisfied
Community Survey Y S oth Y Community Survey Y S oth
the mean rating for all by CBG (merged as needed) - Other (no responses) Shading reflects the mean rating for all respondents by CBG (merged as needed .. Other (no responses)
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Qld. Q.ual»itvy of customer service receiyed.

: Qle. Overall »q'uality of Publié Library .seryices.

2011 Town of Chapel Hill
Community Survey -‘

the mean rating for all

by CBG (merged as needed)

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

[ 18-2.6Dissatisfied
| 26-34Neutral
[ 3.4-42 satisfied

B .2-5.0 very Satisfied
ther (no responses)

o
5

LEGEND

3 3 Mean rating oy
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

| 18-2.6Dissatisfied
| 26-34Neutral

[ 3.4-42 satisfied

B .2-5.0 Very Satisfied
b

2011 Town of Chapel Hill

R C ORI INE Y B " Other (no responses)
Shading reflects the mean rating for all respondents by CBG (merged as needed) s P
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~ Q1f. Enforcement of Town codes & ordinances.

LEGEND

Mean rating

- 1.0-1.8 Very Dissatisfied
- 1.8-2.6 Dissatisfied

| 26-34Neutral
[ 3.4-42 satisfied

2011 Town of Chapel Hill
“Community Survey

ts the mean rating for all

A
by CBG (merged as needed) k .

I 4.2-5.0 Very satisfied

/=2 Other (no responses)

. v
on a 5-point scale, where: 13

L W

ng."Qvevfgil maintenani;'_}ecof Town strégfs. s g

2011 Town of Chapel Hill
“Community Survey

i A
~ Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
‘ - 1.8-2.6 Dissatisfied

| 26-34Neutral
[ 3.4-42 satisfied

.
5
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and facilities.

o Q1h Overallmamtenanqe‘_ofTown*bundmgs

2011 Town of Chapel Hill
“Community Survey P
by CBG (merged asneeded)

ts the mean rating for all

LEGEND

Mean rating .
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

¢ - 1.8-2.6 Dissatisfied

| 26-34Neutral
[ 3.4-42 satisfied
- 4.2-5.0 Very Satisfied
-, Other (no responses)

¢ - 1.8-2.6 Dissatisfied

2011 Town of Chapel Hill
“Community Survey

’a
S A
" Snadlnq reflects the mean ratlng forall respondems by CBG (memed as nseded)

LEGEND

Mean rating .
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

| 26-34Neutral
[ 3.4-42 satisfied

- 4.2-5.0 Very Satisfied
Other (no responses)
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Q1j. Flow of traffic & congestion management in Town.

2011 Town of Chapel Hill

Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating '
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very Satisfied
Other (no responses)

Q1k. Effectiveness of communication with the Public.

2011 Town of Chapel Hill

Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

@
LEGEND
Mean rating '
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very Satisfied
Other (no responses)
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Q1l. Value received for tax dollars & fees.

2011 Town of Chapel Hill

Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND

Mean rating '
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very Satisfied
Other (no responses)

Q1m. How well Town is planning for the future.

2011 Town of Chapel Hill

Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

€l

LEGEND

Mean rating '
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very Satisfied
Other (no responses)
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Q1n. How well Town is managing change. ; - Qlo. Emergency preparedness.
LEGEND LEGEND
R R R Mean rating oy R R R Mean rating oy
on a 5-point scale, where: 13 on a 5-point scale, where: 13
. . | - 1.0-1.8 Very Dissatisfied & . & . D | - 1.0-1.8 Very Dissatisfied
[ 18-2.6Dissatisfied d d d | 18-2.6Dissatisfied
| 26-34Neutral SIEC : SIeC : SIeC | 26-34Neutral
3 z 3 [ 3.4-42 satisfied 3 3 z 3 [ 3.4-42 satisfied
2011 Town of Chapel Hill B 4.2-5.0 Very satisfied 2011 Town of Chapel Hill
-‘ Community Survey -‘ E oOth -‘ Community Survey -‘
i the mean rating for all by CBG (merged as needed) .22 Other (no responses) Shading reflects the mean rating for all respondents by CBG (merged as needed)
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le ‘Quality of Iandscapmg in parks, medlans
and other public areas.

Y

Y

Q1g. Quality of Chapel Hill Transit.

2011 Town of Chapel Hill
Community Survey

. o
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

[ 18-2.6Dissatisfied
| 26-34Neutral
[ 3.4-42 satisfied
I 4.2-5.0 Very satisfied
f Other (no responses)

LEGEND LEGEND
R 2. Mean rating 2. 2. 2. Mean rating y
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

- 1.8-2.6 Dissatisfied
: 7 it f ST || 2.63.4Neutral
= 2 2 [ 3.4-425atisfied

2011 Town of Chapel Hill - 4.2-5.0 Very Satisfied

Community Survey | Oth
Shadlng reflects the mean rating for all respondents by CBG (merged as needed) H ther (no reSponses)

the mean rating for all by CBG (merged as. needed)
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Q3a. Overall image of the Town.

2011 Town of Chapel Hill
Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

- 4.2-5.0 Excellent

Other (no responses)

Q3b. Overall quality of life.

2011 Town of Chapel Hill
Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

- 4.2-5.0 Excellent

Other (no responses)

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3c. Overall fe.eling of safety.

-Qad. QiJaIity- of new »dvevelopment.

LEGEND

3 3 Mean rating
on a 5-point scale, where:

. D | - 1.0-1.8 Poor
p - 1.8-2.6 Below Average
| 26-34Neutral
[ 3.4-42600d
- 4.2-5.0 Excellent

-, Other (no responses)

-

2011 Town of Chapel Hill

1 Community Survey
i the mean rating for all by CBG (merged as. needed)

2011 Town of Chapel Hill

Community Survey
Shadlng reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND

Mean rating
on a 5-point scale, where:

I 1.0-1.8Poor

- 1.8-2.6 Below Average
| 26-34Neutral

[ 3.4-42600d

- 4.2-5.0 Excellent

35 Other (no responses)

ks

-
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2011 Town of Chapel Hill
Community Survey

ts the mean rating for all

by CBG (merged as needed)

LEGEND

Mean rating
on a 5-point scale, where:

I 10-1.8Poor

& - 1.8-2.6 Below Average

| 26-34Neutral

[ 34-42600d
- 4.2-5.0 Excellent

ther (no responses)

-

& - 1.8-2.6 Below Average

| 26-34Neutral

2011 Town of Chapel Hill

A Community Survey
Snadlnq reflects the mean rating for all respondems by CBG (merged as nseded)

LEGEND

Mean rating
on a 5-point scale, where:

I 1.0-1.8Poor

-

[ 34-42600d
- 4.2-5.0 Excellent
=

:’: Other (no responses)
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LEGEND

Mean rating
on a 5-point scale, where:

| 1.0-1.8 Poor

- 1.8-2.6 Below Average

| 26-34Neutral

[ 34-42600d

2011 Town of Chapel Hill
“Community Survey

ts the mean rating for all

IR, %
by CBG (memed as needed)

- 4.2-5.0 Excellent

ther (no responses)

LEGEND

Mean rating
on a 5-point scale, where:

| 2.01.8Po0r

- 1.8-2.6 Below Average

| 26-34Neutral

[ 34-42600d

’

2011 Town of Chapel Hill
“Community Survey

’

A
Snadlnq reflects the mean ratlng forall respondems by CBG (memed as nseded)

- 4.2-5.0 Excellent

Other (no responses)
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2011 Town of Chapel Hill

Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q3i. Job availability.

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

- 4.2-5.0 Excellent

Other (no responses)

Q4a. Quality of local fire protection.

2011 Town of Chapel Hill
Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating '
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very satisfied
Other (no responses)
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Q4b. How quickly fire units respond to emergencies. Q4c. Fire safety education programs.

“ &

AN

LEGEND LEGEND
Mean rating oy Mean rating oy
on a 5-point scale, where: % on a 5-point scale, where: %

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

2011 Town of Chapel Hill B 2.2-5.0 Very satisfied 2011 Town of Chapel Hill B 2.2-5.0 Very satisfied
Community Survey Community Survey
Other (no resPonses) Shading reflects the mean rating for all respondents by CBG (merged as needed) Other (no resPonses)

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q4d. Fire safety you feel while visiting business Q5a. Overall quality of local police protection.
or restaurants.

LEGEND LEGEND
Mean rating oy Mean rating oy
on a 5-point scale, where: % on a 5-point scale, where: %

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

2011 Town of Chapel Hill B 2.2-5.0 Very satisfied 2011 Town of Chapel Hill B 2.2-5.0 Very satisfied
Community Survey Community Survey
Other (no resPonses) Shading reflects the mean rating for all respondents by CBG (merged as needed) Other (no resPonses)

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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c. Effortstop

revent crime.

2011 Town of Chapel Hill
“Community Survey

g reflects the mean rating foral[résbm\dents by CBG (merged as need

LEGEND

Mean rating

. v
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

|| 18-2.6Dissatisfied

| 2:6-3.4Neutral
[ 3.4-425atisfied
I 2.2-5.0 Very satisfied
:’ ~| Other (no responses)

2011 Town of Chapel Hill
“Community Survey

ing reflects the mean rating foral[véshmdents by CBG (merged as need

LEGEND

Mean rating .
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied i

|| 18-2.6Dissatisfied
| 26-34Neutral
[ 3.4-425atisfied

GIS Mapping
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Q5d. How.qui»c'kly police.respbnd to emergehcies.: ; ; Qbe. Enfdrcement of qual traffic Iaws.*'

LEGEND LEGEND
R R R Mean rating oy R R R Mean rating oy
on a 5-point scale, where: 13 on a 5-point scale, where: 13
DY El D El D Et - 1.0-1.8 Very Dissatisfied DY El D El D Et - 1.0-1.8 Very Dissatisfied
: : : | 1.8-2.6Dissatisfied : : : | 1.8-2.6Dissatisfied
| 263.4Neutral s : S f S | 263.4Neutral
[ 3.4-425atisfied ; ; ; [ 3.4-425atisfied

. 2011 Town of Chapel Hill
4.2-5.0 Very Satisfied
ey SatsTe Community Survey

~. Other (no responses) snamng reflects the mean rating for all respondents by CBG (merged as needed)

2011 Town of Chapel Hill

Community Survey
Snadlng reflects the mean rating for all respondents by CBG (merged as needed)

- 4.2-5.0 Very Satisfied
Other (no responses)

GIS Mapping Page 19



‘Q5f. Police safety education programs.

- Q5g. Overall performance of police department.

2011 Town of Chapel Hill

A Community Survey
Snadlnu reflects the mean rating for all respomiems by CBG (merged as needed)

LEGEND

Mean rating
on a 5-point scale, where:

-
5

- 1.0-1.8 Very Dissatisfied

& - 1.8-2.6 Dissatisfied

| 2:6-3.4Neutral
[ 3.4-425atisfied
I 2.2-5.0 Very satisfied
f Other (no responses)

/ / | LEGEND
\‘: ’ \ + \ Mean rating
- - - on a 5-point scale, where:

S ¢ e é - 1.8-2.6 Dissatisfied
. R Shoass | 2.63.4Neutral

p el || 34-42satisfied

2011 Town of Chapel Hill

Community Survey

- 4.2-5.0 Very Satisfied
A 23
Snadlnu reflects the mean rating for all lespondems by CBG (merged as needed)

“ Other (no responses)

- 1.0-1.8 Very Dissatisfied

-
5
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- Q5h. Attitude of police behavior toward residents.

Snadlng reflects the mean rating for all respmdems by CBG (merged as needed)

A A A
A A A
2011 Town of Chapel Hill
Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

o
5

4 - 1.8-2.6 Dissatisfied

| 2:6-3.4Neutral
- 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied
" Other (no responses)

Q5. Level of safety and security in your neighborhood.

4 - 1.8-2.6 Dissatisfied

A A A
A A A
2011 Town of Chapel Hill
Community Survey

Snadlnu reflects the mean rating for all lespondems by CBG (merged as needed)

LEGEND

Mean rating oy
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

| 26-34Neutral
[ 3.4-425atisfied
I 4.2-5.0 very satisfied

- Other (no responses)

GIS Mapping
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Q8a. How safe you feel in your neighborhood during day.

2011 Town of Chapel Hill

Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND

Mean rating
on a 4-point scale, where:

- 1.0-1.75 Very Unsafe
l:l 1.75-2.5 Unsafe

|:| 2.5-3.25 Somewhat Safe

I 3.25-4.0 very safe
[z

faseeocied Other (no responses)

GIS Mapping

Q8b. How safe you feel in your neighborhood at night.

LEGEND

Mean rating
on a 4-point scale, where:

- 1.0-1.75 Very Unsafe
l:l 1.75-2.5 Unsafe

|:| 2.5-3.25 Somewhat Safe

2011 Town of Chapel Hill 3.25:4.0 Very Safe

Community Survey Other (no responses)
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8c. How safe you feel in Downtown Chapel Hill
during the day.

LEGEND

Mean rating
on a 4-point scale, where:

- 1.0-1.75 Very Unsafe
[ ]17525Unsafe

[ ] 25-3.25somewhat Safe

2011 Town of Chapel Hill I 3.25-4.0 very safe
[

Community Survey || Other (no responses)
Shading reflects the mean rating for all respondents by CBG (merged as needed)

GIS Mapping

Q8d. How safe you feel in Downtown Chapel Hill at night.

LEGEND

Mean rating
on a 4-point scale, where:

- 1.0-1.75 Very Unsafe
[ ]17525Unsafe

[ ] 25-3.25somewhat Safe

2011 Town of Chapel Hill 3.25-4.0 Very Safe

Community Survey Other (no responses)
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8e.

How safe you feel Patronizing bars

and clubs in Chapel Hill.

2011 Town of Chapel Hill
Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

€l

(=)
S

LEGEND

Mean rating
on a 4-point scale, where: 5

I 1.0-1.75 Very Unsafe
[ ]17525Unsafe

l:l 2.5-3.25 Somewhat Safe
I 3.25-4.0 very safe
I:l Other (no responses)

Q9a. Enforcing cleanup of litter and debris
on private property.

2011 Town of Chapel Hill
Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

€l

LEGEND

Mean rating '
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very satisfied
Other (no responses)

GIS Mapping
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QQb. Enforcing"mowing and tfimming of prdperty.

Q9c Enforcmg maintenance of residential property
: (exterior of homes).

LEGEND
- e )~ Mean rating oy
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

- 1.8-2.6 Dissatisfied
: 7 it f ST || 2.63.4Neutral
. L - - 3.4-4.2 Satisfied

2011 Town of Chapel Hill - 4.2-5.0 Very Satisfied

1 Community Survey %3
adi the mean rating for all by CBG (mergedasneeded) . Other (no responses)

-, X %

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

| 18-2.6Dissatisfied
| 26-34Neutral
[ 3.4-42 satisfied

o
5

2011 Town of Chapel Hill

Community Survey
Shadlng reflects the mean rating for all respondents by CBG (merged as needed)

I 4.2-5.0 Very satisfied
; ther (no responses)

GIS Mapping
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di. Enforcing' maintenance of business prp'perty;

QQe. Enforcing barking-reside'ntial neighbo»r*'hoods.

LEGEND

3 3 Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

[ 18-2.6Dissatisfied
| 26-34Neutral
[ 3.4-42 satisfied

2011 Town of Chapel Hill B 4.2-5.0 Very satisfied

1 Community Survey . =
i the mean rating for all by CBG (merged as needed) . Other (no responses)

o
5

LEGEND
R R R Mean rating oy
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

| 18-2.6Dissatisfied
| 26-34Neutral

[ 3.4-42 satisfied
B .2-5.0 Very Satisfied
b

-, Community Survey -,
Shading reflects the mean rating for all respondents by CBG (merged as needed) .. Other (no responses)

2011 Town of Chapel Hill

GIS Mapping
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2011 Town of Chapel Hill
Community Survey

ts the mean rating for all

by CBG (merged as needed)

3

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

‘ - 1.8-2.6 Dissatisfied

| 26-34Neutral
[ 3.4-42 satisfied

I 4.2-5.0 Very satisfied
f -, Other (no responses)

.
5

2011 Town of Chapel Hill

Community Survey A

4.
Shading reflects the mean rating for all respondents by CBG (merged as needed

)

LEGEND

Mean rating .
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6Dissatisfied
| 26-34Neutral
[ 3.4-42 satisfied

GIS Mapping
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e

Q10c. Number of walking and biking trails. |

2011 Town of Chapel Hill
“Community Survey

ts the mean rating for all

-
by CBG (merged as needed]

LEGEND

Mean rating
on a 5-point scale, where:

.

- 1.0-1.8 Very Dissatisfied

¢ - 1.8-2.6 Dissatisfied

| 26-34Neutral
[ 3.4-42 satisfied

B 2.2-5.0 Very Satisfied
ther (no responses)

’

1o X
- Shading reflects the

2011 Town of Chapel Hill
“Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

- 1.8-2.6 Dissatisfied

| 26-34Neutral

[ 3.4-42 satisfied
I .2-5.0 Very Satisfied
Other (no responses)

.
5

-
mean rating for all respondents by CBG (merged as needed)

GIS Mapping
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L W

Q10d. Quality of outdoor athletic fields

=2

LEGEND

Mean rating
A - 1.0-1.8 Very Dissatisfied
‘ - 1.8-2.6 Dissatisfied

| 26-34Neutral
[ 3.4-42 satisfied

2011 Town of Chapel Hill
“Community Survey

ts the mean rating for all

e
by CBG (merged as needed) k .

I 4.2-5.0 Very satisfied
E -, Other (no responses)

. v
on a 5-point scale, where: 13

2011 Town of Chapel Hill
“Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
‘ - 1.8-2.6 Dissatisfied

| 26-34Neutral
[ 3.4-42 satisfied

.
5

i A
~ Shading reflects the mean rating for all respondents by CBG (merged as needed)

GIS Mapping
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=2

chOf..,A\fLéilability'of,in'f_b:rmation abqi,@f £t

Town parks and recreation.

~ Q10g. Thé('_flc'own'syouth_'gihletic; progr_é_ﬁrﬁs. s g

2011 Town of Chapel Hill
“Community Survey »

ts the mean rating for all

e
by CBG (merged as needed)

LEGEND

Mean rating

. v
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

‘ - 1.8-2.6 Dissatisfied

| 26-34Neutral
[ 3.4-42 satisfied

I 4.2-5.0 Very satisfied
ther (no responses)

‘ - 1.8-2.6 Dissatisfied

2011 Town of Chapel Hill
“Community Survey

i R
~ Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

.
5

| 26-34Neutral
[ 3.4-42 satisfied
I 4.2-5.0 Very satisfied
'f:" Other (no responses)

GIS Mapping
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~ Q10h. Zl'hvé,;.ﬁ'i'own's adultfgt:hletic:progré;rﬁl:lS- SR

2011 Town of Chapel Hill

Community Survey A

ts the mean rating for all

by CBG (merged as needed]

)

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

‘ - 1.8-2.6 Dissatisfied

| 26-34Neutral

[ 3.4-42 satisfied
I 4.2-5.0 Very satisfied
f -, Other (no responses)

.
5

2011 Town of Chapel Hill

Community Survey A

4.
Shading reflects the mean rating for all respondents by CBG (merged as needed

)

LEGEND

Mean rating .
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6Dissatisfied
| 26-34Neutral
[ 3.4-42 satisfied
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Qle..Itié_éi*apeutic recfoétion progr.arijfsf.

= a = a
. o %
X a - a !
2011 Town of Chapel Hill
A Community Survey A
i ts the mean rating for all by CBG (merged as needed)

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

‘ - 1.8-2.6 Dissatisfied

| 26-34Neutral

[ 3.4-42 satisfied
I 4.2-5.0 Very satisfied
; ; Other (no responses)

.
5

~ QIO0k. Cultural arts programs (ceramics, dance, etc.).

‘ - 1.8-2.6 Dissatisfied

2011 Town of Chapel Hill
Community Survey

4. g
Shading reflects the mean rating for all respondents by CBG (merged as needed)

3

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

.
5

| 26-34Neutral
[ 3.4-42 satisfied

I 4.2-5.0 Very satisfied
B3 Other (no responses)
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LEGEND
Mean rating
| I 1018 Very Dissatisfied
‘ - 1.8-2.6 Dissatisfied

| 26-34Neutral

2011 Town of Chapel Hill
“Community Survey

ts the mean rating for all

A
by CBG (merged as needed) k .

[ 3.4-42 satisfied

I 4.2-5.0 Very satisfied

¥ 2

-, Other (no responses)

. v
on a 5-point scale, where: 13

QlOm Lan'dscapiﬁg and appeéﬁénce Town Ci-;{ﬁrﬁeteries:

2011 Town of Chapel Hill
“Community Survey

i A
~ Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6Dissatisfied
| 26-34Neutral
[ 3.4-42 satisfied

.
5
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Q12a. Quality of library service.

2011 Town of Chapel Hill
Community Survey

LEGEND
Mean rating '
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very Satisfied
Other (no responses)

Q12b. Access to library facilities and services.

2011 Town of Chapel Hill
Community Survey

LEGEND

Mean rating '
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very Satisfied
Other (no responses)

Shading reflects the mean rating for all respondents by CBG (merged as needed) Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q12c. Quality of assistance provided by staff. Q12d. Quality of children's programs.

=N ¢
LEGEND LEGEND
Mean rating oy Mean rating oy
on a 5-point scale, where: % on a 5-point scale, where: %

- 1.0-1.8 Very Dissatisfied

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral 2.6-3.4 Neutral

- 3.4-4.2 Satisfied - 3.4-4.2 Satisfied
2011 Town of Chapel Hill B 2.2-5.0 very satisfied 2011 Town of Chapel Hill B 2.2-5.0 very satisfied
Community Survey Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed) gggggg Other (no responses) Shading reflects the mean rating for all respondents by CBG (merged as needed) gggggg Other (no responses)
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Q12e. Quality of reference services. Q12f. Quality of the collection overall.

LEGEND LEGEND
R R R Mean rating oy R R R Mean rating oy
on a 5-point scale, where: 13 on a 5-point scale, where: 13
. . 4 - 1.0-1.8 Very Dissatisfied % . % . % 4 - 1.0-1.8 Very Dissatisfied

- 1.8-2.6 Dissatisfied - 1.8-2.6 Dissatisfied
S e ' ST ' ST | 26-34Neutral

| 26-34Neutral
[ 3.4-42 satisfied

3 3 [ 3.4-42 satisfied 3 3
2011 Town of Chapel Hill I 2.2-5.0 Very satisfied 2011 Town of Chapel Hill I 2.2-5.0 Very satisfied

1 Community Survey 1 h 1 Community Survey 1 B2 oth
i the mean rating for all by CBG (merged as needed) ther (no responses) Shading reflects the mean rating for all respondents by CBG (merged as needed) kes ther (no responses)
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Q12g. Youth serviceé collection. *' RIS . Qth. ‘The nu»rr'lber of coI.Iectibn items a.vai!aible.

LEGEND LEGEND
R R R Mean rating oy R R R Mean rating oy
on a 5-point scale, where: 13 on a 5-point scale, where: 13
% I El ¥ I El ¥ I Et ) - 1.0-1.8 Very Dissatisfied % I El ¥ I El ¥ I Et ) - 1.0-1.8 Very Dissatisfied

[ 18-2.6Dissatisfied : : F | 18-2.6Dissatisfied
| | 26-3.4Neutral s : S f S | | 26-3.4Neutral
[ 3.4-42 satisfied ; ; [ 3.4-42 satisfied

2011 Town o_f Chapel Hill B 4.2-5.0 Very satisfied 2011 Town o_f Chapel Hill
1 Community Survey 1 B2 oth 1 Community Survey 1
i the mean rating for all by CBG (merged as needed) .22 Other (no responses) Shading reflects the mean rating for all respondents by CBG (merged as needed)
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~ QI2j. Number of recorded books available.

LEGEND

Mean rating
| I 1018 Very Dissatisfied
‘ - 1.8-2.6 Dissatisfied

| 26-34Neutral
[ 3.4-42 satisfied

2011 Town of Chapel Hill
“Community Survey

ts the mean rating for all

A
by CBG (merged as needed) k .

I 4.2-5.0 Very satisfied
E -, Other (no responses)

. v
on a 5-point scale, where: 13

2011 Town of Chapel Hill
“Community Survey »

i A
~ Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND

Mean rating .
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied
‘ - 1.8-2.6 Dissatisfied

| 26-34Neutral
[ 3.4-42 satisfied
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Number of e-materials available.

A A
A A

2011 Town of Chapel Hill

Community Survey A
the mean rating for all by CBG (merged as needed)

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
- 1.8-2.6 Dissatisfied

| 26-34Neutral
[ 3.4-42 satisfied

I 4.2-5.0 Very satisfied
ther (no responses)

o
5

Q12I. Number of public access computers.

A A

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

| 18-2.6Dissatisfied
| 26-34Neutral
[ 3.4-42 satisfied

o
5

2011 Town of Chapel Hill
Community Survey

o A
Shédinq reflects the mean rating for all respondents by CBG (merged as neededj

I 4.2-5.0 Very satisfied
'f:" Other (no responses)
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-
2011 Town of Chapel Hill
“Community Survey R
ts the mean rating for all by CBG (merged as needed)

LEGEND ¥
Mean rating W*"‘
on a 5-point scale, where: §

- 1.0-1.8 Very Dissatisfied

& [ 1826Dissatisfied
- |:| 2.6-3.4 Neutral

- 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied
F Other (no responses)

’ ?,Q_Iéa. Mainte_nahfée of mairy.'l’c_)_'\,/}f/h street*thﬁrbﬁghfares: o

»

»

»

»

’a
Bt - -
- N g N < 2

" F, T iz, T

2011 Town of Chapel Hill
“Community Survey >

’a
I X A
~ Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating .
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied
¢ - 1.8-2.6 Dissatisfied

| 26-34Neutral
[ 3.4-42 satisfied
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‘Q_'i3b.- Mainteriz_:iﬁce ofnstreets_jﬁ your neigh‘b_(;rhood. ’

T, 4

P - 1.8-2.6 Dissatisfied

2011 Town of Chapel Hill
Community Survey

the mean rating for all

by CBG (merged as. needed)

X
% a o
LEGEND
Mean rating oy
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

| 26-34Neutral
- 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied
’_3 Other (no responses)

% Q13c Maintena'rjc:e of street,si_g_ﬁs/pavement_hjérkings:

! . | 1.8-2.6Dissatisfied
2 s A e |:| 2.6-3.4 Neutral

= 7= : = - 3.4-4.2 Satisfied
2011 Town of Chapel Hill - 4.2-5.0 Very Satisfied

Community Survey 4 h
Shadlnq reflects the mean rating for all respondems by CBG (merged as needed) ther (no reSponses)

y / | LEGEND
’,: ’ ’ Mean rating Y
- 7" 7" on a 5-point scale, where: 13
"3 P, Satl g P, gt 4 - 1.0-1.8 Very Dissatisfied
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~ Q13d. Maintenance/preservation of downtown. ~ Q13e. Overall cleanliness of streets and other public areas.
- - - - A ¢ - - -
i a i a i . i a % i a i . X a ! a 3
= a = a = -A = a = = a = -A = = a = a !
‘ ‘ ‘ LEGEND ‘ ‘ ‘ LEGEND
\‘: 3 \ 3 ‘ Mean rating . ‘ 3 \ 3 \ Mean rating e
- - - on a 5-point scale, where: 13 ' - H ' - H = on a 5-point scale, where: 13
2 e} it hciy it e S it - 1.0-1.8 Very Dissatisfied A, it hciy it e S it - 1.0-1.8 Very Dissatisfied
i€ £ LA, £ S | 18-26Dissatisfied SR £ LA, £ S | 18-26Dissatisfied
: : i | 2634Neutral R e R | 2634Neutral
= = [ 3.4-42 satisfied o = [ 3.4-42 satisfied
7 201(;[ Town of Cgapel Hill | 4.2-5.0 very satisfied 201(;[ Town of Cgapel Hill | 4.2-5.0 very satisfied
. ommun urve! . . 73 . . ommun urve! . 4 B
s tsthe mean rating for all iy by c};s (merged as neeu;e:)' - Other (no responses) 3 S‘na‘ding reflects the mean rating for all r;s'typondems by c};s (merged as nseu;.:)' ther (no responses)
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| QI3f. Adequacy of street lighting. ~ Qi3g. Conditionof sidewalks.

b b b b b b b b
! ! | LEGEND ! ! | LEGEND
x B 2 Mean rating o X B X Mean rating Y
on a 5-point scale, where: 13 on a 5-point scale, where: 13
5 ot ¥ I i O Falta - 1.0-1.8 Very Dissatisfied O ot O ot O Falta - 1.0-1.8 Very Dissatisfied

3 E [ 18-2.6Dissatisfied E E E | 18-2.6Dissatisfied
i R s R s | 2.634Neutral il R i R i | 2.634Neutral
2 2 z 2 [ 3.4-42 satisfied 2 2 z 2 [ 3.4-42 satisfied
2011 Town of Chapel Hill - 4.2-5.0 Very Satisfied 2011 Town of Chapel Hill - 4.2-5.0 Very Satisfied

A Community Survey : Community Survey
i the mean rating for all by CBG (merged as neeﬂed) 4 Other (no responses) snaqu reflects the mean rating for all respondents by CBG (merged as needed) Other (no responses)
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Q13h. The storrh water runof»f/management»éystem.

Q20a. How well traffic S|gnal system
provides for efficient traffic flow.

2011 Town of Chapel Hill

1 Community Survey
i the mean rating for all by CBG (merged as. needed)

LEGEND

Mean rating oy
on a 5-point scale, where: 13

- 1.0-1.8 Very Dissatisfied

[ 18-2.6Dissatisfied
| 26-34Neutral
- 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied
’_3 Other (no responses)

A

A

2011 Town of Chapel Hill

Community Survey
Shadlng reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

| 18-2.6Dissatisfied
| 26-34Neutral
[ 3.4-42 satisfied

B .2-5.0 Very Satisfied
; ther (no responses)

o
5
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QéOb. The Towvn' ’s bus service, Chapel Hill Tfansit.n

Q20c. The ease of walking or biking in Chapel Hill.

2011 Town of Chapel Hill

Community Survey 3
the mean rating for all by CBG (merged as needed,

)

LEGEND
Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

[ 18-2.6Dissatisfied
| 26-34Neutral
[ 3.4-42 satisfied
I 4.2-5.0 Very satisfied
;3 Other (no responses)

o
5

LEGEND

o Mean rating
on a 5-point scale, where:

| 18-2.6Dissatisfied
| 26-34Neutral

2 [ 3.4-42 satisfied

I 4.2-5.0 Very satisfied
-

2011 Town of Chapel Hill

A Community Survey A
‘Shading reflects the mean rating for all respondents by CBG (merged as needed) kaRaed

- 1.0-1.8 Very Dissatisfied

Other (no responses)

o
5
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Q20d. Availability of sidewalks in the Town.

Q20e. Availability of greenways and walking trails.

A A
2011 Town of Chapel Hill
A Community Survey
i the mean rating for all by CBG (merged as. needed)

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

[ 18-2.6Dissatisfied
| 26-34Neutral
[ 3.4-42 satisfied
I 4.2-5.0 Very satisfied
f Other (no responses)

o
5

2 2 2 2
/ / | LEGEND
X X X Mean rating .
- on a 5-point scale, where: 13
" et ) ol 5 ) bl ) - 1.0-1.8 Very Dissatisfied

| 18-2.6Dissatisfied
| 26-34Neutral

2 2 z 2 [ 3.4-42 satisfied
2011 Town of Chapel Hill - 4.2-5.0 Very Satisfied

Community Survey
snaqu refllcts the mean rating for all respondents by CBG (merged as needed) - Other (no responses)
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Q32a. Availability of parking downtown. Q32b. Cost of parking in downtown.

v L
()
)
LEGEND LEGEND
Mean rating ' Mean rating '
on a 5-point scale, where: % on a 5-point scale, where: %

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

2011 Town o_f Chapel Hill B 2.2-5.0 very satisfied 2011 Town o_f Chapel Hill B 2.2-5.0 very satisfied
Community Survey Oth Community Survey Oth
ther (no responses) Shading reflects the mean rating for all respondents by CBG (merged as needed) ther (no responses)

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q32c. Multi-space parking meters.

2011 Town of Chapel Hill
Community Survey

¥
LEGEND
Mean rating '
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very Satisfied

Q32d. Security of parking downtown.

2011 Town of Chapel Hill
Community Survey

€l

LEGEND

Mean rating '
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very Satisfied
Other (no responses)

Shading reflects the mean rating for all respondents by CBG (merged as needed) Other (no responses) Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q33a. Residential trash collection service. Q33b. Yard waste removal.

LEGEND LEGEND
Mean rating oy Mean rating oy
on a 5-point scale, where: % on a 5-point scale, where: %

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

2011 Town of Chapel Hill B 2.2-5.0 very satisfied 2011 Town of Chapel Hill B 2.2-5.0 very satisfied
Community Survey Community Survey
Other (no resPonses) Shading reflects the mean rating for all respondents by CBG (merged as needed) Other (no resPonses)

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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2011 Town of Chapel Hill
Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q33c. Leaf collection.

¥
LEGEND
Mean rating '
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very Satisfied

Other (no responses)

Q33d. Residential recycling service.

2011 Town of Chapel Hill

Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND

Mean rating '
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very Satisfied
Other (no responses)
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rom right-of

2

Removal of?lafgé

bulky ltemé g

LEGEND

Mean rating
on a 5-point scale, where:

| 26-34Neutral
[ 3.4-42 satisfied

2011 Town of Chapel Hill

“Community Survey

ts the mean rating for all

by CBG (merged as needed]

B 2.2-5.0 Very Satisfied
ther (no responses)

.

- 1.0-1.8 Very Dissatisfied

¢ - 1.8-2.6 Dissatisfied

LEGEND

Mean rating
on a 5-point scale, where:

|| 18-26Dissatisfied
| 26-34Neutral
[ 3.4-42 satisfied

’

1o X
- Shading reflects the

2011 Town of Chapel Hill
“Community Survey

mean rating for all respondents by CBG (merged as nsedgd)- .

I .2-5.0 Very Satisfied
Other (no responses)

- 1.0-1.8 Very Dissatisfied

.
5

GIS Mapping

Page 51





