
1. Go to the Chapel Hill Transit permit website homepage: 
http://parking.townofchapelhill.org/prlot 

 

 

2. Enter your driver’s license number and last name and click “Request Permit” button. 

 

http://parking.townofchapelhill.org/prlot


3. First time user: If this is your first time using the system, your information will not be 
identified. The system will generate the screen shown below.  

 
Click “Continue” to create an account. 

 
 

 
4. Complete all fields marked with a red asterisk * and click “Submit”. 

 



5. You will be redirected to a blank address page shown below. The address you enter here will 
be used to mail your permit. Click “Add” to go to the next page where you will enter your 

permit shipping address. 

 

 

 

6. Complete the address form. Make sure that is the address where you want your permit to be 
shipped to. Verify that your address appears correctly in the grey bar below. Click “Add”. 

 

 

 

 



7. Select the address by clicking a round button on the left. Click “Proceed”. 

 

 

 

8. The next field is used to enter you vehicle information. This information is required to set up 
an account and issue a permit; however, your permit is transferable between vehicles.   

 
To complete Vehicle Registration form, click “Add”. 

 

 
 

9. Complete relevant vehicle information and save the form.  

All fields marked with a red asterisk must be completed. 

 



10. Select your vehicle by clicking a round button on the left. Click “Proceed”. 

 

 

 
11. Click “Request Permit” button to go to the next page where you can make a permit selection. 

 

 

12. Decal selection page is shown below. You can choose 1 monthly permit or 1 annual permit. At 
this time, it is not possible to purchase multiple permits.  

 



13. Select a permit you would like to purchase from the “Decal Type” drop down menu.  
Ignore the “Parking Lot” drop down menu option. Click “Continue”. 

 

 

 



14. Carefully review your order summary before submitting your transaction. After you click 
“Submit Transaction” you will be redirected to PayPal to pay for your permit. 

IMPORTANT: 

AFTER YOU COMPLETE YOUR PAYPAL TRANSACTION, MAKE 
SURE TO CLICK “RETURN TO TOWN OF CHAPEL HILL”. IF YOU 
DO NOT CLICK "RETURN TO TOWN OF CHAPEL HILL" AFTER 

YOU SEE THE RECEIPT PAGE ON THE PAYPAL SITE, YOUR 
TRANSACTION WILL NOT COMPLETE.  

 



15. Complete your payment information on the PayPal site. You have 2 payment options: 
• Pay with my PayPal account 
• Pay with a debit or credit card 

 

 

 

 



16. PayPal will generate a confirmation page.  

Remember to click “Return to Town of Chapel Hill” to 
finalize your order and get a Parking Permit Receipt. 

 

 

17. Save the receipt for your records.  
THIS IS YOUR CONFIRMATION THAT THE TRANSATION WAS SUCCESFULLY COMPLETED. 

 


