Economic
Conditions Survey

February 2021
@ 99 local employer responses
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How has the current state of the
economy affected your organization?



How Has the Current State of the Economy

Affected Your Organization?
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Same Storm, Different Boats

How has the current state of the economy affected your organization?

Accommodations 1 Average: 4.7
Food Service/Drinking Places 2
Personal Services (Hair, Nail, Fitness, etc.) 2.2
Utilities 3.5 1 = Very Negatively
Retail 3.6
Other Services (HVAC, Mechanic, etc)
Information Technology
Healthcare
Nonprofit/Social Services 4.5
Communications 4.5
Arts, Entertainment, and Recreation 4.5
Transportation 4.6
Education 4.7
Government/Public Sector 5
Real Estate/Rental/Leasing 5.84
Professional Services (Finance, Insurance, etc) 5.9

Construction & Manufacturing 6.8
C 1 2 3 4 5 6 7 8 9 10

5 = Neutral

N

10 = Very Positively



75% of Respondents Expect Sales to Increase In

the Next 12 Months
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52% of Respondents Plan to Add Workers in 2021

60% 590, D0 You planto add or reduce workers over the next 12 months?
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Business Needs
Assessment Survey

April 2021
104 local employer responses
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What Organizational Resources Do You Need?

Navigating Regulatory Hurdles [ 23%

Reopening Preparations - 13%

Marketing/Advertising/Social Media Assistance [ 69%

Supply Chain Assistance [ 9%
Employee Assist (Recruit/Retain/Train/Rightsize) [N 35%

Cash Flow Assistance [N 22%
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How Concerned Are You About
Your Organization’s Ability to
Remain in Operation in 20217



How Concerned Are You About Your Organization’s

Ability to Remain in Operation in 2021

[Very Concerned (0) Not Concerned At All (100)]
Average: 76
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Challenges

Today, what is the most
significant challenge to

the future growth and )

survival of your S start
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The Next 6 Months

What do you need
most in order to atempioye
survive and thrive in - oy 5 marketmq

the next six monthﬁ? s CL
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 Grants to Small Business e VVaccine Confidence
(10+) Marketing
' (51F80;| Business Support * Restaurant Support
+

* BIPOC Business Support

 Universal PreK and
Business Training childcare so parents can

e Job Training go to work

« Marketing Support

* Free Parking



$100,000 new festivals

$100,000 to micro grants for marketing for local
businesses

$100,000 to public art in underserved communities
$100,000 in 2 for 1 vouchers for local restaurants

$100,000 to [xxx org] manage these programs
collaboratively with community groups.



Those that have made it expect to make it, but
need help

- Workers

- Marketing support

- Grants and financial support
- Customers

- Training

@ - Reduced ‘“friction
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Questions



