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Orange County Retail Sales Dip in 2020 and 
Rebound in 2021 (millions)

$165 $173 $165$154
$138

$155

$200 $195 $185

0

50

100

150

200

250

March April May
2019 2020 2021







Things we have completed 
(or are in progress)

• May on-air job fair

• July in-person job fair

• Invest Raleigh

• District marketing: Chapel Hill Magazine and WCHL

• Direct mail to 10,000 households (Clean Design)

• Digital marketing campaign for: visit downtown & 
do business in Chapel Hill





- Reallocation of American talent -

• “….two-thirds of unemployed workers in January said they were seriously 
considering changing their occupation or field”

• “Workers feel confident enough to quit because they know other positions are 
out there — positions with better pay, more flexible hours, maybe even more 
rewarding responsibilities.”

____________

This will make our workforce development initiatives even more 
difficult.

Our primary goal needs to be that we leave no worker behind that 
wants to move forward and that we fill the local job openings.

https://www.washingtonpost.com/opinions/2021/02/11/tough-economies-usually-push-people-into-more-education-its-not-happening-this-time/?itid=lk_inline_manual_6




Local Business Credit Card Transaction Volume (swipes) 
Improving, But Not Back to Pre-Pandemic Levels
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40 Local Businesses’ Credit Card 
Transactions Per Month 



Local Business Credit Card Monthly Transaction Value 
Improving, But Not Back to Pre-Pandemic Levels
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Chapel Hill Downtown Partnership Economic Development 
Update



Status of 
Downtown

27 Businesses Closed

26 New Leases 

4 expansions

Healthy leasing interest

Revenue still down

Status of 

Downtown



Thank you!


