
Easy Rider Advisory Board Action Minutes  

 

Meeting Date/Time:  Wednesday, November 9, 2022 @ 4 pm virtually via Zoom 

Members Present: Hugh (Skip) Proctor, Al Green, Bob Warren, and Claire Miller 

Members Absent:  Ellen Perry, Helen Clark, Kim Tyler    

Transit Staff Members:  Melissa Patrick, Angie Steele 

TOCH Staff Members: None  

Visitor(s):  None 

  

 

Agenda Item Discussion Point Motions Votes/Actions 
    

CALL TO ORDER • Angie Steele called the meeting to order 
at 4:03 pm.  
 

• Skip Proctor 
moved to accept 
the October 
minutes. The 
motion was 
seconded by Al 
Green. The 
motion passed.  
 

Skip Proctor, Al 
Green, Bob 
Warren, and 
Claire Miller 
voted with a 
verbal yes.  
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EZ RIDER 
SUPERVISOR’S 
REPORT 
 

• Numbers for October: 

Total Scheduled Trips: 5652 

Cancellations: 1146 

No Shows: 224 

Total Actual Trips: 4282 

89.10% OTP 

 

• November- Melissa will be conducting 
outreach to people with disabilities about 
EZ Rider and/or accessible Fixed-Route 
services. 

• Brian will be our guest for the December 
meeting, discussion of questions to 
address. Questions for Brian include:  
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o Update on the possibility of same 
day trips for medical. 

o When will the new Trapeze 
capabilities be rolled out and 
available for EZRAC to test? 

o General overview of future plans for 
the EZ Rider service. 

o If/when will EZ Rider provide service 
to the Walmart in Chatham County? 

o Update on all the bus stops and their 
ADA compliance.  

o Update on NextBus and GMV real-
time passenger info systems. 

o Will electric vehicles be available to 
replace some existing DR vehicles? 

o Will Chapel Hill Transit ever consider 
a 3rd party service to augment the 
current EZ Rider service?  

o Are there plans to provide seamless 
DR service from Chapel Hill to other 
nearby areas (single seat service)? 

• Review of the EZ Rider Welcome Packet 
and the EZ Rider Summary.  
o Bob noticed that the website lists 

different information than the 
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Summary, and the Welcome Packet. 
Angie will get the website updated.  

• On Dec. 1st, the Senior Shuttle will extend 
service until 7 pm to help accommodate 
seniors along the route who want to 
attend the Seymour Center anniversary 
event. 

 

 

OTHER BUSINESS 
• Central Dermatology has been added to 

EZ Rider pick up locations. 

• Overture Apartments- residents can use 
Go Triangle Access. 
 

   

    

    

ADJOURNMENT  The meeting was 
adjourned at 4:38 
pm.  

 

    

NEXT MEETING   December 14, 2022   

 


