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Interpreting the Maps

The maps on the following pages show the mean ratings for several
questions on the survey by Census Block Group. A Census Block Group is
an area defined by the U.S. Census Bureau, which is generally smaller than a
zip code but larger than a neighborhood.

If all areas on a map are the same color, then residents generally feel the
same about that issue regardless of the location of their home.

When reading the maps, please use the following color scheme as a guide:

o [BZAVRICIN[CIZRN=INE]= shades indicate POSITIVE ratings. Shades of
blue generally indicate satisfaction with a service.

e OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral
generally indicate that residents thought the quality of service delivery is
adequate.

o [(OIRVANN[€]ZFIZI=I®] shades indicate NEGATIVE ratings. Shades of
orange/red generally indicate dissatisfaction with a service.
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~ Location of Survey Respondents.

2009 Chapel Hill Survey Results

Qla’Ovetr__zﬁl quality of ée;vices =provid§a.

N

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied

[ 18-2.6Dissatisfied
l:l 2.6-3.4 Neutral
71 3.4-4.2 satisfied

E

4.2-5.0 Very Satisfied

2009 Town of Chapel Hill Community Survey

Shading reflects the mean rating for all respondents by Census Block Group. Other (no responses)

*Selected CBGs were merged based on respondent distribution.
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2009 Chapel Hill Survey Results

Gt Q1b Public"safefyiservices’. 5

GIS Maps

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all respondents by Census Block Group.
*Selected CBGs were merged based on respondent distribution.

LEGEND ¥

Mean rating

on a 5-point scale, where: L
- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied

I 2.2-5.0 very satisfied
6

S Ole Townt.p:arks and reciljéation'vprogratr_ﬁs.

Shading reflects the mean rating for all reépondents by Census BIocR‘.Group.
*Selected CBGs were merged based on respondent distribution.

2009 Town of Capel Hill Community Survey

LEGEND

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied
I 2.2-5.0 Very satisfied
¢ - Other (no responses)
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2009 Chapel Hill Survey Results

Q1d Qualiﬁ of Customeﬁtﬂ:’:Service 'receii{gd.

GIS Maps

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all r&spondents by Census BIocRGroup
*Selectgd CBGs were merged baseq on respondent distribution. .

LEGEND ¥
Mean rating -
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied
- 4.2-5.0 Very Satisfied
3 " Other (no responses)

~ QlePublic Library services.

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all r&spondents by Census BIocRGroup
*Selectgd CBGs were merged baseq on respondent distribution. 3

LEGEND ¥
Mean rating -
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
- 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied
& - Other (no responses)
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2009 Town of Chapel Hill Community Survey
 Shading reflects the mean rating for all respondents by Census Block Group.

GIS Maps

A _;*Sélgé'ted CBGs Were)me_rggd based on respondent di_st_[ibu'tip?l. ;

LEGEND ¥
Mean rating ” -
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied
I 2.2-5.0 Very satisfied
{2 Other (no responses)

2009 Chapel Hill Survey Results

S

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all respondents by Census Block Group.
~ *Selected CBGs were merged based on respondent distribution.
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Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
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I 2.2-5.0 Very satisfied
- Other (no responses)
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LEGEND

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral

:  Shading reflects the mean rating for all

2009 Town of Chapel Hill Community SUrVey | g 5 & overy sacsicd
pondents by Censu's_ Blpqnf,‘iroup. £ "
~ *Selected CBGs were merged based on respondent distribution.

[ 3.4-4.2satisfied

" Other (no responses)

2009 Chapel Hill Survey Results

LEGEND

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral

R s T — [ 3.4-4.2 satisfied
2009 Town of Chapel Hill Community Survey B 2.2-5.0 very Satisfied

:  Shading reflects the mean rating for all respondents by Census Blpqnf,‘iroup. " Other (no responses)

~ *Selected CBGs were merged based on respondent distribution.
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2009 Chapel Hill Survey Results

Qlj Flow of traffic and congestion.

- Qik Effectiveness of Town communication.

GIS Maps

2009 Town of Chapel Hill Community Survey

Shading reflects the mean rating for all r&spondents by Census BIocRGroup
*Selectgd CBGs were merged baseq on respondent distribution. .

LEGEND 2 ¥

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied
- 4.2-5.0 Very Satisfied
3 " Other (no responses)

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all r&spondents by Census BIocRGroup

*Selectgd CBGs were merged baseq on respondent distribution. 3
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Mean rating ” -
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
- 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied
& - Other (no responses)
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2009 Chapel Hill Survey Results

Q1l Value you receive Town tax fees.

GIS Maps

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all respondents by Census Block Group.
*Selected CBGs were merged based on respondent distribution.
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Mean rating -
on a 5-point scale, where: s

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied
Other (no responses)

Q1m How well the Town is planning growth.

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all respondents by Census Block Group.
*Selected CBGs were merged based on respondent distribution.
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- 1.0-1.8 Very Dissatisfied
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Other (no responses)
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2009 Town of Chapel Hill Communlty Survey |

" Shading ref]asis the mean rating for all [’Bspondents by Census Blocmsroup

- *Selected CBGs were merged Ba_sed on respondent distribution.

LEGEND ¥
Mean rating -
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied
- 4.2-5.0 Very Satisfied
Other (no responses)

GIS Maps

2009 Chapel Hill Survey Results

2009 Town of Chapel Hill Communlty Survey
Shading ref]asis the mean rating for all [’Bspondents by Census Blocmsroup
~ *Selected CBGs were merged Ba_sed on respondent distribution.
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Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
7| 3.4-4.2 satisfied
- 4.2-5.0 Very Satisfied
Other (no responses)
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2009 Chapel Hill Survey Results

: le.QLjJ;%a:Iity'of:Iandscjéﬁing in parké,;ﬁ":

GIS Maps

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all r&spondents by Census BIocRGroup
*Selectgd CBGs were merged baseq on respondent distribution. .
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LEGEND

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied
- 4.2-5.0 Very Satisfied
3 " Other (no responses)

‘Q3a Overall image of the Town.

2009 Town of Chapel Hill Community Survey

Shading reflects the mean rating for all r&spondents by Census BIocRGroup
*Selectgd CBGs were merged baseq on respondent distribution. 3

LEGEND ¥
Mean rating

on a 5-point scale, where: L
I 1.0-1.8Poor

- 1.8-2.6 Below Average

I:l 2.6-3.4 Neutral
[ 3.4-42Good
- 4.2-5.0 Excellent
0

- Other (no responses)
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2009 Chapel Hill Survey Results

'Q3b Ové!f;tll quality.of.jl;fﬁ‘e in the Town

GIS Maps

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all r&spondents by Census BIocRGroup
*Selectgd CBGs were merged baseq on respondent distribution. .
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LEGEND

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Poor

- 1.8-2.6 Below Average
I:l 2.6-3.4 Neutral

[ 3.4-42Good

I 2.2-5.0 Excellent

/- Other (no responses)

’ .Qsi:;ﬁ'bverall 'feelifl;cf of safety.

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all r&spondents by Census BIocRGroup
*Selectgd CBGs were merged baseq on respondent distribution. 3
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2009 Chapel Hill Survey Results

5 .
LEGEND ¥ LEGEND ¥
2 . - Mean rating - 2 Mean rating -
e kS on a 5-point scale, where: L on a 5-point scale, where: L
':.'..'- i \\ - 1.0-1.8 Poor ':.'..'- - 1.0-1.8 Poor
=1 L - 1.8-2.6 Below Average = ' - 1.8-2.6 Below Average
=5 I:l 2.6-3.4 Neutral F I:l 2.6-3.4 Neutral
[ 3.4-42Good [ 3.4-42Good
2009 Town of Chapel Hill Community Survey | B 2250 Excellent 2009 Town of Chapel Hill Community Survey | - 4.2-5.0 Excellent
Shading refl&eis the mean rating for all (’aspondents by Census BIocRGroup BEER Shading refl&eis the mean rating for all (’aspondents by Census BIocRGroup
*Selected CBGs were merged based on respondent distribution. {22 Other (no responses) *Selected CBGs were merged based on respondent distribution. © . Other (no responses)
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2009 Chapel Hill Survey Results

3 Shadlng[eﬂﬁ the mean rating fora‘ ondents by Census Blom'roup,

i .Communlty rvey

2009 Tow:n of ’Chapel

Selected CBGs were merged based on respondent distribution.

LEGEND

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Poor
- 1.8-2.6 Below Average
I:l 2.6-3.4 Neutral
—| " 3.4-4.2 Good
- 4.2:5.0 Excellent

ther (no responses)

LEGEND

Mean rating
on a 5-point scale, where: L

. - 1.0-1.8 Poor
i M - 1.8-2.6 Below Average
I:l 2.6-3.4 Neutral
[ 3.4426ood

3 Shading r

2009 Town of ’Chapel HLl Communlty SIJrvey - 4.2-5.0 Excellent

eﬂﬁ the mean rating fora‘li ondents by Census Blc roup.
Selected CBGs were merged based on respondent distribution.

Other (no responses)
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2009 Chapel Hill Survey Results

»

GIS Maps

2009 Town of Chapel Hill ‘Community Survey |
Shading reflects the mean rating for all (’aspondents by Census BIDcRGroup
»*Selecterd CBGs were merggd baseq on respondent dlstflbutlon -
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Mean rating -
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2009 Town of Chapel Hill ‘Community Survey |
Shading reflects the mean rating for all (’aspondents by Census BIDcRGroup
»*Selecterd CBGs were merggd baseq on respondent dlstflbutlon -
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Mean rating ”
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- 1.8-2.6 Below Average
I:l 2.6-3.4 Neutral

[ 3.4-42Good

- 4.2-5.0 Excellent

‘

- Other (no responses)
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2009 Chapel Hill Survey Results

Q4a Overall quality of police protection.

GIS Maps

2009 Town of Chapel Hill Community Survey

Shading reflects the mean rating for all respondents by Census Blocﬂﬁroup
V*Selectgd CBGs were merggd baseq on respondent dlstvrlbutlon(
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LEGEND

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied
- 4.2-5.0 Very Satisfied
3 " Other (no responses)

Q4b Visibility of police in neighborhood.

2009 Town of Chapel Hill Community Survey

Shading reflects the mean rating for all respondents by Census Blocﬂﬁroup
V*Selectve'd CBGs were merggd baseq on respondent dlSl!'IbUthn(

N

LEGEND

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
- 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied
& - Other (no responses)
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2009 Chapel Hill Survey Results

Q4c The Towns effort to '.prevent cr.ime.‘l e T 'Q4d How quipkly police xresrpc.)nd to emergrevricies. 7
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LEGEND

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral

»
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LEGEND

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral

3 ; ; [ 3.4-4.2satisfied 3 ; ; [ 3.4-4.2satisfied
2009 Town of Chapel Hill Community Survey | g, ; < g very satisfied 2009 Town of Chapel Hill Community Survey | g, ; < o very satisfied
Shading reflects the mean rating for all réépondents by Census Block Group. " Shading reflects the mean rating for all réépondents by Census Block Group. E "
2 *Selected CBGs were merged based on respondent distribution. {22 Other (no responses)

*Selected CBGs were merged based on respondent distribution.
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2009 Chapel Hill Survey Results

=

 Shading reflects the mean rating for all

2009 Town of Chapel Hill Community Survey
r&éiondents by Census Bl_ot;a{'%roup.
~ *Selected CBGs were merged based on respondent distribution.

LEGEND

Mean rating

on a 5-point scale, where: L

L]
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- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied

2.6-3.4 Neutral
3.4-4.2 Satisfied
4.2-5.0 Very Satisfied
Other (no responses)

- Q4f Police safety education programs.

2009 Town of Chapel Hill Community Survey |
~ Shading reflects the mean rating for all respondents by Censs Block Group.

5 _;*Sélg‘c?ie'd CBGs Were;nw;g!ed’ﬁag“éd'on responﬂeqtdi;t_;ibu"ti;i'n‘. %

LEGEND
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on a 5-point scale, where: L
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[ 18-26Dissatisfied
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I 2.2-5.0 Very satisfied
" Other (no responses)
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Q4g Overall quality of fire protection.

GIS Maps

2009 Town of Chapel Hill Community Survey

Shading reflects the mean rating for all respondents by Census Block Group.
*Selected CBGs were merged based on respondent distribution.

2009 Chapel Hill Survey Results

N

LEGEND

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

" 3.4-4.2 satisfied

I 2.2-5.0 Very Satisfied

§8§§§§§ Other (no responses)

w- E

Q4h Location of fire stations.

2009 Town of Chapel Hill Community Survey

Shading reflects the mean rating for all respondents by Census Block Group.
*Selected CBGs were merged based on respondent distribution.

LEGEND

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

" 3.4-4.2 satisfied

B 2.2-5.0 Very Satisfied

§8§§§§§ Other (no responses)
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2009 Chapel Hill Survey Results

- Q4i Fme safety educatlon programs. :

e

GIS Maps

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all respondents by Census Blocﬂﬁroup
V*Selectgd CBGs were merggd baseq on respondent dlstvrlbutlon(
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on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied
- 4.2-5.0 Very Satisfied
- Other (no responses)

~ Q6a Chapel Hill Police Department overall performance.

2009 Town of Chapel Hill Community Survey

Shading reflects the mean rating for all respondents by Census Blocﬂﬁroup
V*Selectve'd CBGs were merggd baseq on respondent dlSl!'IbUthn(
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on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
- 3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied
- Other (no responses)
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2009 Chapel Hill Survey Results

~ Q6bAttitude and behavior of Police Department.

2009 Town of Chapel Hill Community Survey

Shading reflects the mean rating for all respondents by Census BIocR.Group.

GIS Maps

*Selected CBGs were merged based on respondent distribution.

LEGEND ¥

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied
[ 18-26Dissatisfied

I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied
I 2.2-5.0 very satisfied
o

| Other (no responses)

g5 Q6c Level of sja'_ifety and"secuﬁiyin nei'gh.bdﬁﬁoods.=: g5

2009 Town of Chapel Hill Community Survey

Shading reflects the mean rating for all respondents by Census BIocR.Group.
*Selected CBGs were merged based on respondent distribution.

LEGEND ¥
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on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied
[ 18-26Dissatisfied

I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied
I 2.2-5.0 Very satisfied
o

|17 Other (no responses)
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2009 Chapel Hill Survey Results

Q8a How safe residents feel in their neighborhood during day. Q8b How safe residents feel in their neighborhood at night.

LEGEND

Mean rating
on a 4-point scale, where:

- 1.0-1.6 Very Unsafe
I:l 1.6-2.2 Somewhat Unsafe

LEGEND i
Mean rating
on a 4-point scale, where:

- 1.0-1.6 Very Unsafe

E E

I:l 1.6-2.2 Somewhat Unsafe
[ ]2.2-2.8Neutral [ ]2.2-2.8Neutral
2 T I:l 2.8-3.4 Somewhat Safe 2 T I:l 2.8-3.4 Somewhat Safe
2009 Town of Chapel Hill Community Survey | gl .4.4.0very safe 2009 Town of Chapel Hill Community Survey | gl 3 4.4.0 very safe
Shading reflects the mean rating for all respondents by Census Block Group. m Other (no responses)

Shading reflects the mean rating for all respondents by Census Block Group. m oth
*Selected CBGs were merged based on respondent distribution. er (no responses) *Selected CBGs were merged based on respondent distribution.
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2009 Chapel Hill Survey Results
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- 3.4-4.0 Very Safe

* Other (no responses)
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2009 Town of Chapel Hill Community Survey |
~ Shading reflects the mean rating for all respondents by Census Block Group.

GIS Maps

*Selected CBGs were merged based on respondent distribution.
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on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied

I 2.2-5.0 Very satisfied
6

2009 Chapel Hill Survey Results

trimming pr{éf;%‘rt‘y. BT

2009 Town of Chapel Hill Community Survey |

 Shading reflects the mean rating for all respondents by Census Block Group.

*Selected CBGs were merged based on respondent distribution.
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2009 Town of Chapel Hill Community Survey
 Shading reflects the mean rating for all respondents by Census Block Group.

GIS Maps

A _;*Sélgé'ted CBGs Were)me_rggd based on respondent di_st_[ibu'tip?l. ;
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[ 18-26Dissatisfied
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I 2.2-5.0 Very satisfied
B Other (no responses)

2009 Chapel Hill Survey Results
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2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all respondents by Census Block Group.
~ *Selected CBGs were merged based on respondent distribution.
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[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
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- Other (no responses)
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2009 Town of Chapel Hill Community Survey |

:  Shading [ef]&),f}'s the mean rating for all respondents by Census Block Group.

~ *Selected CBGs were merged based on respondent distribution.

2009 Chapel Hill Survey Results

LEGEND
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on a 5-point scale, where:
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[ 18-26Dissatisfied

I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied

I 2.2-5.0 Very satisfied
"2 Other (no responses)

LEGEND
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[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
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2009 Town of Chapel Hill Community Survey I 2.5 0 very Satisfed

:  Shading [ef]&),f}'s the mean rating for all respondents by Census Blpqnf,‘iroup. Other (no responses)

~ *Selected CBGs were merged based on respondent distribution.
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2009 Town of Chapel Hill Community Survey
 Shading reflects the mean rating for all respondents by Census Block Group.

GIS Maps

A _;*Sélgé'ted CBGs Were)me_rggd based on respondent di_st_[ibu'tip?l. ;

2009 Chapel Hill Survey Results
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on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied
I 2.2-5.0 Very satisfied
Other (no responses)

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all respondents by Census Block Group.
~ *Selected CBGs were merged based on respondent distribution.
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[ 18-26Dissatisfied
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[ 3.4-4.2satisfied

I 2.2-5.0 Very satisfied
ther (no responses)
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Q10 Number of walking and biking trails.

GIS Maps

2009 Town of Chapel Hill Community Survey |

 Shading reflects the mean rating for all respondents by Census Block Group.

*Selected CBGs were merged based on respondent distribution.
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[ 18-26Dissatisfied
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2009 Chapel Hill Survey Results

2009 Town of Chapel Hill Community Survey |
Shading reflects the mean rating for all respondents by Census Block Group.
$ *Selected CBGs were merged based on respondent distribution.
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- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied
I 2.2-5.0 Very satisfied
£ - Other (no responses)
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:  Shading reflects the mean rating for all

2009 Town of Chapel Hill Community Survey |
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Q25d Retail development.
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Shading reflects the mean rating for all respondents by Census Block Group.
*Selected CBGs were merged based on respondent distribution.
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Q30c Sidewalk improvement program.

2009 Chapel Hill Survey Results
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Shading reflects the mean rating for all respondents by Census Block
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Q30g Bicycle lanes or off-road paths.

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all respondents by Census Block
Group. *Selected CBGs were merged based on respondent distribution.

—
¥
N
LEGEND )
Mean rating “ %
on a 3-point scale, where: L]

- 1.0-1.4 Not Likely

I:l 1.4-1.8 Somewhat Unlikely
[ ] 1822Neutral

I:l 2.2-2.6 Somewhat Likely
- 2.6-3.0 Very Likely

[72] other (no responses)

Q32a Availability of parking downtown.

e
s )
j501)
ot —
¥
N
LEGEND
Mean rating > -
on a 5-point scale, where: s

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

2009 Town of Chapel Hill Community Survey
Shading reflects the mean rating for all respondents by Census Block Group.
*Selected CBGs were merged based on respondent distribution.

3.4-4.2 Satisfied
- 4.2-5.0 Very Satisfied
Other (no responses)

Page 60



2009 Chapel Hill Survey Results

LEGEND

Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied

2009 Town of Chapel Hill Community Survey
e CoGe were g

ondents by ACens.uls B%
on respondent distribution.

Y| M 4.2-5.0 Very satisfied
T /. Other (no responses)

LEGEND

- Mean rating
on a 5-point scale, where: L

- 1.0-1.8 Very Dissatisfied

[ 18-26Dissatisfied
I:l 2.6-3.4 Neutral
[ 3.4-4.2satisfied

‘Community Survey |
ondents by ACens.uls B%
on respondent distribution.

Saeted B3 vere mered

=

Y| M 4.2-5.0 Very satisfied
e - Other (no responses)

=

GIS Maps

Page 61



2009 Chapel Hill Survey Results

Q32d Security of parking downtown.
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Shading reflects the mean rating for all respondents by Census Block Group.
*Selected CBGs were merged based on respondent distribution.
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Q33a Residential trash collection service.
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